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†���‡�����•��•�
01. Enhancing our Organisational Capability

02. Investing in Quality Services

���������%�X�L�O�G�L�Q�J���R�X�U���&�R�P�P�X�Q�L�W�\���3�U�R�4�O�H���D�Q�G���6�W�U�D�W�H�J�L�F���3�D�U�W�Q�H�U�V�K�L�S�V

†���ˆ������
To promote and advance the hearing health and wellbeing  
of all Australians impacted by hearing loss and disorders  

of the ear.

†���‰�����
A world where hearing loss does not limit individuals’ 

opportunities, where barriers are removed, and where people 
with hearing loss can fully participate in all aspects of life with 

dignity and independence.

Empathy Inclusivity

Collaboration
Education and 

Awareness
Transparency and 

Accountability

AdvocacyExcellence

†���‰•����

4   |   BE T TER HE ARING AUS TR ALIA (BRISBANE) — ANNUAL REPORT 2023-2024



WITH THANKS:  We gratefully acknowledge the support of our Patron Her Excellency the 
Honourable Dr Jeannette Young AC PSM, Governor of Queensland.

Many thanks to Queensland Health and Department of Child Safety, Seniors and 
Disability Services (DCSSDS)

‡�������� ����
�•�����������
ˆ•�•���
We’ve chosen “Empowering Lives, Building Connections” as the theme of this year’s 
Annual Report because it captures the heart of what Better Hearing Australia (Brisbane) 
strives to achieve every day. Our work is not just about improving hearing through 
technology but fostering meaningful connections—empowering individuals to engage 
with their families, communities, and careers, and live life to the fullest.

The impact of these connections is evident in the stories featured in this report. For 
example, Kymm Smith, the recipient of the 2024 BHA Bursary, has shown how the 
right support at the right time can help individuals overcome personal challenges and 
unlock new opportunities for personal and professional growth. Kymm’s story is a 
powerful reminder that empowering lives isn’t just about hearing—it’s about creating the 
conditions for people to thrive.

�6�L�P�L�O�D�U�O�\�����\�R�X�U���G�R�Q�D�W�L�R�Q�V���K�D�Y�H���P�D�G�H���D�Q���L�P�P�H�G�L�D�W�H�����W�D�Q�J�L�E�O�H���G�L�•�H�U�H�Q�F�H���L�Q���S�H�R�S�O�H���V���O�L�Y�H�V����
Thanks to generous community support, individuals, like Fiona whose story is also 
featured in this Annual Report, have gained access to hearing devices and services they 
might otherwise have gone without—restoring not only their hearing but their sense of 
belonging, purpose, and connection to the world around them.

From its origins as a small group of volunteers in 1947, BHA Brisbane has evolved into 
Queensland’s leading disability advocacy and support organization for people with 
hearing loss. This growth has only been possible because of the dedication of our team, 
the passion of our volunteers, and the trust of those we serve.

�+�H�D�U�L�Q�J���O�R�V�V���L�V���W�K�H���P�R�V�W���S�U�H�Y�D�O�H�Q�W���V�H�Q�V�R�U�\���G�L�V�D�E�L�O�L�W�\���J�O�R�E�D�O�O�\�����D�•�H�F�W�L�Q�J���R�Q�H���L�Q���V�L�[��
Australians today—and is expected to impact one in four by 2050. As more young 
people face hearing challenges, our mission is more urgent than ever. But thanks to 
your support, BHA Brisbane will continue empowering lives and building connections for 
generations to come.

We look forward to the journey ahead—together.

Tony Whelan  
Business Manager 
Better Hearing Australia Brisbane

ACKNOWLEDGMENT OF COUNTRY:  BHA respectfully acknowledges and recognises 
Aboriginal and Torres Strait Islander peoples as the Traditional Owners and Custodians 
of the lands, winds and waters where we live, learn and work.
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‹��������Œ��
Ž���•�•
�$�V���Z�H���U�H�5�H�F�W���R�Q���W�K�H���D�F�K�L�H�Y�H�P�H�Q�W�V���R�I���W�K�H���S�D�V�W���\�H�D�U�����L�W���L�V���Z�L�W�K���J�U�H�D�W���S�U�L�G�H���D�Q�G���J�U�D�W�L�W�X�G�H��
that I share the progress of Better Hearing Australia. Our organization continues to be 
a vital resource for individuals with hearing impairments, and I am pleased to report on 
several key developments that have contributed to our success.

�%�H�I�R�U�H���R�X�W�O�L�Q�L�Q�J���R�X�U���D�F�K�L�H�Y�H�P�H�Q�W�V�����–���G���O�L�N�H���W�R���E�U�L�H�5�\���U�H�Y�L�V�L�W���R�X�U���K�L�V�W�R�U�\�����X�S�G�D�W�H���\�R�X���R�Q���W�K�H��
current state of our organization, and share our future strategic vision.

Better Hearing Australia (BHA) was founded in 1932 in Victoria, and the Brisbane 
branch followed in 1946. The Brisbane branch was established by members of the local 
community who were hard of hearing themselves and faced challenges in accessing the 
support they needed. From the very beginning, BHA Brisbane has embraced a strong 
philosophy of self-help, drawing on the value of lived experience in all its services. 
Whether through informal volunteer-led support groups or comprehensive workplace 
training programs, this ethos of community-driven support continues to shape our work.

This year has been transformative for Better Hearing Australia, with a strong focus 
on uplifting our strategic goals. We remain deeply committed to enhancing access to 
hearing services, raising awareness, and improving the quality of life for individuals with 
hearing loss. Through the implementation of targeted programs and the expansion of 
�R�X�U���R�X�W�U�H�D�F�K���H�•�R�U�W�V�����Z�H���K�D�Y�H���V�H�H�Q���W�D�Q�J�L�E�O�H���L�P�S�U�R�Y�H�P�H�Q�W�V���L�Q���W�K�H���L�P�S�D�F�W���Z�H���U�H���P�D�N�L�Q�J���L�Q��
local communities and in future across the nation.

A major achievement this year has been the strengthening of our governance practices. 
The Board of Directors has worked diligently to establish clearer processes and 
�V�W�U�X�F�W�X�U�H�V�����H�Q�K�D�Q�F�L�Q�J���D�F�F�R�X�Q�W�D�E�L�O�L�W�\�����W�U�D�Q�V�S�D�U�H�Q�F�\�����D�Q�G���H�]�F�L�H�Q�F�\���D�W���D�O�O���O�H�Y�H�O�V���R�I���W�K�H��
�R�U�J�D�Q�L�]�D�W�L�R�Q�����:�H���K�D�Y�H���D�G�R�S�W�H�G���E�H�V�W���S�U�D�F�W�L�F�H�V���L�Q���Q�R�Q�S�U�R�4�W���J�R�Y�H�U�Q�D�Q�F�H���W�R���H�Q�V�X�U�H���W�K�D�W��
our operations are better aligned with our mission. These improvements have led to a 
�P�R�U�H���H�•�H�F�W�L�Y�H���D�Q�G���U�H�V�S�R�Q�V�L�Y�H���O�H�D�G�H�U�V�K�L�S���W�H�D�P�����F�D�S�D�E�O�H���R�I���Q�D�Y�L�J�D�W�L�Q�J���W�K�H���F�R�P�S�O�H�[�L�W�L�H�V��
of the challenges we face.

�–�Q���S�D�U�W�L�F�X�O�D�U�����W�K�H���%�R�D�U�G���K�D�V���Z�R�U�N�H�G���F�O�R�V�H�O�\���Z�L�W�K���V�H�Q�L�R�U���O�H�D�G�H�U�V�K�L�S���W�R���G�U�L�Y�H���4�Q�D�Q�F�L�D�O��
�V�W�D�E�L�O�L�W�\���W�K�U�R�X�J�K���P�R�U�H���U�L�J�R�U�R�X�V���E�X�G�J�H�W�D�U�\���S�U�R�F�H�V�V�H�V���D�Q�G���W�K�H���L�G�H�Q�W�L�4�F�D�W�L�R�Q���R�I���Q�H�Z��
�I�X�Q�G�L�Q�J���R�S�S�R�U�W�X�Q�L�W�L�H�V�����7�K�L�V���F�R�P�P�L�W�P�H�Q�W���W�R���V�R�X�Q�G���4�Q�D�Q�F�L�D�O���P�D�Q�D�J�H�P�H�Q�W���L�V���F�H�Q�W�U�D�O���W�R��
our long-term sustainability and growth, allowing us to continue expanding our services 
and reach.

Moreover, the Disability Sector reform initiatives have been a key focus of our strategic 
planning. As the landscape of disability services continues to evolve, we have been 
proactive in adapting our programs to meet the changing needs of individuals with 
hearing impairments. This includes engaging with key stakeholders, policy makers, and 
sector leaders to ensure our services align with emerging reforms and standards.

In our ongoing pursuit of continuous improvement, we have formed new sub-
�F�R�P�P�L�W�W�H�H�V���G�H�G�L�F�D�W�H�G���W�R���N�H�\���D�U�H�D�V���L�Q�F�O�X�G�L�Q�J���U�L�V�N�����4�Q�D�Q�F�H�����V�W�U�D�W�H�J�\�����D�Q�G���L�P�S�O�H�P�H�Q�W�D�W�L�R�Q����
�7�K�H�V�H���F�R�P�P�L�W�W�H�H�V���K�D�Y�H���E�H�H�Q���F�U�X�F�L�D�O���L�Q���U�H�4�Q�L�Q�J���R�X�U���D�S�S�U�R�D�F�K�����L�P�S�U�R�Y�L�Q�J���4�Q�D�Q�F�L�D�O��
�R�Y�H�U�V�L�J�K�W�����D�Q�G���H�Q�V�X�U�L�Q�J���W�K�D�W���Z�H���U�H�P�D�L�Q���D�J�L�O�H���D�Q�G���4�Q�D�Q�F�L�D�O�O�\���V�X�V�W�D�L�Q�D�E�O�H���L�Q���W�K�H���I�D�F�H��
of both challenges and opportunities. Already, the work of these sub-committees is 
yielding positive results, strengthening our organizational resilience.

A particularly notable achievement has been the establishment of a market expansion 
strategic initiative. This committee is exploring new opportunities to reach underserved 
communities and expanding our services into new geographic regions. By diversifying 
our approach to service delivery, we are working to ensure that our mission can have 
a broader impact and that our organization remains resilient and adaptable to future 
challenges.
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In parallel, another strategic initiative has been focused on sustainability. As part of our 
long-term strategic goals, we have committed to ensuring that Better Hearing Australia 
�Q�R�W���R�Q�O�\���U�H�P�D�L�Q�V���4�Q�D�Q�F�L�D�O�O�\���V�W�D�E�O�H���E�X�W���L�V���D�O�V�R���H�Q�Y�L�U�R�Q�P�H�Q�W�D�O�O�\���D�Q�G���V�R�F�L�D�O�O�\���U�H�V�S�R�Q�V�L�E�O�H���L�Q��
our operations. This includes reducing our environmental footprint, exploring sustainable 
funding models, and ensuring that our programs are scalable for future growth.

None of these achievements would have been possible without the dedication and hard 
work of our Board of Directors, our exceptional Business Manager, and the countless 
�V�W�D�•���D�Q�G���Y�R�O�X�Q�W�H�H�U�V���Z�K�R���F�R�Q�W�U�L�E�X�W�H���W�K�H�L�U���W�L�P�H���D�Q�G���H�[�S�H�U�W�L�V�H���E�H�K�L�Q�G���W�K�H���V�F�H�Q�H�V�����–���Z�R�X�O�G��
like to extend my deepest gratitude to every member of our Board for their ongoing 
commitment, as well as to our Business Manager, Tony, whose exceptional leadership 
and day-to-day management have been instrumental in our success.

�:�H���D�U�H���D�O�V�R���S�U�R�I�R�X�Q�G�O�\���J�U�D�W�H�I�X�O���W�R���W�K�H���L�Q�G�L�Y�L�G�X�D�O�V���Z�K�R���E�H�Q�H�4�W���I�U�R�P���R�X�U���V�H�U�Y�L�F�H�V�����<�R�X�U��
stories, feedback, and resilience inspire us to do more, reach further, and advocate 
louder for the rights of individuals living with hearing loss. It is because of you that we 
continue to strive for a future where hearing loss is no longer a barrier to participation 
and inclusion in society.

We are deeply appreciative of the support of our Patron, Her Excellency the Honourable 
Dr. Jeannette Young AC PSM, Governor of Queensland. I would also like to thank our 
�4�Q�D�Q�F�L�D�O���V�X�S�S�R�U�W�H�U�V�����L�Q�F�O�X�G�L�Q�J���4�X�H�H�Q�V�O�D�Q�G���+�H�D�O�W�K���D�Q�G���W�K�H���'�H�S�D�U�W�P�H�Q�W���R�I���&�K�L�O�G���6�D�I�H�W�\����
Seniors and Disability Services (DCSSDS), whose ongoing support has been critical to 
our success.

In closing, Better Hearing Australia remains steadfast in its mission to support 
individuals with hearing impairments, and we look forward to another year of growth, 
innovation, and service to the community.

Thank you to everyone who makes this work possible.

Brett Hooper

President, Better Hearing Australia

‘��•�����Œ�� �
’�����
After breaking even in FY23, FY24 has returned 
�D���P�R�G�H�V�W���S�U�R�4�W�������:�H���R�Z�H���P�X�F�K���W�R���W�K�H���V�P�D�O�O���E�X�W��
dedicated team of professionals who work diligently 
to promote our business and look for opportunities to 
grow into the sectors we are established in.

For several years we have worked to turn the business 
�D�U�R�X�Q�G���D�Q�G���S�X�W���E�H�K�L�Q�G���X�V���\�H�D�U�V���R�I���G�H�4�F�L�W�V�������%�H�L�Q�J��
�D���V�X�V�W�D�L�Q�D�E�O�H���S�U�R�4�W���I�R�U���S�X�U�S�R�V�H���R�U�J�D�Q�L�V�D�W�L�R�Q���L�Q���W�K�H��
area of hearing health is not easy and we saw another 
sector partner (QANA) close their doors for good 
during the year.

We intend to continue to plot a course to 
sustainability and growth and avoid the outcomes 
�W�K�D�W���O�H�D�G���W�R���4�Q�D�Q�F�L�D�O���G�L�]�F�X�O�W�L�H�V�������$�V���7�U�H�D�V�X�U�H�U�����–���D�P��
focussed on these outcomes.

�/�R�R�N�L�Q�J���I�R�U�Z�D�U�G�����)�<�������K�D�V���V�W�D�U�W�H�G���R�•���V�K�R�Z�L�Q�J���D�Q��
improved bottom line than at the same time as FY24 
and I expect to be reporting an improved position in 
12 months’ time.

Michael Blewer  
Treasurer 
Better Hearing Australia Brisbane
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FOCUS AREA ONE

��••���������� �
†��•���•����•��
•�•�����•

�•����� �
•������‹����•�� �
������’�•�•
Our partnership with clinics 
�F�R�Q�W�L�Q�X�H�V���W�R���G�H�O�L�Y�H�U���D�•�R�U�G�D�E�O�H��
hearing devices to people in 
need and opens new pathways 
for outreach Queensland-wide.

† “���
’����•����
2023-2024 saw BHA 

relocate to a new serviced 
�R�]�F�H���O�R�F�D�W�L�R�Q���L�Q���6�R�X�W�K��

Brisbane. The move 
�U�H�5�H�F�W�V���%�+�$���V���5�H�[�L�E�O�H��

workforce arrangements 
while maintaining access 
to modern, professional 

facilities.
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•������•����
‹�•”����•
In 2023-2024 BHA (Brisbane) continued 
as the peak body representing hard of 
hearing Queenslanders as appointed by 
the Queensland Government leading 
to contributions to several projects and 
initiatives.

��•���ˆ��������
’����������

In 2023-2024, BHA transitioned 
from monthly to quarterly 

board meetings, creating 
additional capacity for 

members to focus on newly 
established subcommittees 
enhancing governance and 

strategic oversight. Committees 
established include:

�„  Finance and Risk 
Subcommittee

�„  Strategy Subcommittee

#BE T TERHE ARINGBE T TERLIV ING   |   9



•�������†���
†������•�������

We continue to build our 
reach and engage with the 

�Q�H�[�W���J�H�Q�H�U�D�W�L�R�Q���W�R���H�[�S�H�U�L�H�Q�F�H��
hearing loss by increasing our 
presence on social media and 

building out our website.

•�������†���
�����������•�•�
Along with news and project 

updates we continue to 
publish indepth, informative 

articles for our audience, 
increasing our reach to 

people seeking independent 
information and advice.

•€	��
REACHED   

�€–��
REACHED  

�€�—�
REACHED   

��€�–�
REACHED   

�•����������˜�Ž������•��
™�•������•����Ž�����•���
š����������›����������

•��������œ�����•�˜�
ƒ••��ž���œ�������™���

Ž�€�ž���•���•��•�������•�
•����������Ÿ

����••�‘�•�������•� �
�•�����•���

•������������•���
•������������˜�ƒ••������•��
��  ��������•������������
���•����•�•������•��¡
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��
HEARING LOOP  

INSTALLS

Š����������’�•��
����“��

Our training, equipment 
provision, community outreach, 

and referral services continue 
to deliver communication 

improvements to people in a wide 
range of scenarios.

�������†���
�������•

Supporting and connection 
individuals continues to be our 

main focus with a constant 
stream of connections from 

people seeking information or 
advice about hearing loss. 

Our Help Desk, launched as a trial 
last year, has received positive 
feedback and we will launch a 
major promotion campaign in 

2024-2025.

�•�
REFERRALS TO 

OTHER SERVICES

�
HEARING ACCESS 

PROGRAM 
REFERRALS

•
COMMUNITY 

CONNECT  
GROUPS

�¢
TRAINING 

ATTENDEES

–¢
HEARING LOOP  

ENQUIRIES

�•�
PHONE ENQUIRIES

�—–
EMAIL ENQUIRIES

��€¢�¢
HELP DESK VISITS

���
IN-PERSON ENQUIRIES
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FOCUS AREA TWO

š��������� �
���•�•���•�Ž�������

BHA’s ACE program is undergoing 
�D�Q���H�[�W�H�Q�V�L�Y�H���R�Y�H�U�K�D�X�O���D�Q�G���D�O�P�R�V�W��
ready for a relaunch as ACE Your 
Hearing.

In partnership with UQ, BHA 
is providing valuable lived 
�H�[�S�H�U�L�H�Q�F�H���I�H�H�G�E�D�F�N���R�Q���W�K�H��
trial program and BHA will be 
delivering the program to the 
�S�X�E�O�L�F���R�Q�F�H���4�Q�D�O�L�V�H�G��

Better Hearing Australia is 
taking a strategic approach 
�D�Q�G���H�[�S�D�Q�G�L�Q�J���R�X�U���H�[�L�V�W�L�Q�J��
Workplace Training Programs by 
incorporating aged care provider 
support. Aged care providers can 
now elevate their services with 
BHA’s Hearing Loss in Aged Care 
place-based training program.

This program is an essential 
�D�G�G�L�W�L�R�Q���W�R���V�W�D�•���D�Q�G���Y�R�O�X�Q�W�H�H�U��
induction and ongoing training 
schedules. Work on an online 
module has commenced.

12   |   BE T TER HE ARING AUS TR ALIA (BRISBANE) — ANNUAL REPORT 2023-2024



�•����������
•����•
BHA was successful in securing 
the contract to deliver SmartLoop 
solutions to a number of large 
scale businesses, including 
shopping centres looking to 
�L�P�S�U�R�Y�H���W�K�H���F�X�V�W�R�P�H�U���H�[�S�H�U�L�H�Q�F�H��
for people hard of hearing.

Ž�•�������’�������
��������

BHA and Queensland Transport and 
Main Roads delivered and installed 

94 SmartLoop Counter Packs to 
ensure hearing loop access in each of 

the department’s customer service 
centres.

As part of the rollout BHA produced 
a short user guide video to enable 

service centres around the state 
make the best use of the SmartLoop 

solution.
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����“��

Our direct connection with UQ 
encourages and allows greater 
access to and collaboration on 

�G�L�•�H�U�H�Q�W���K�H�D�O�W�K���S�H�U�V�S�H�F�W�L�Y�H�V�����–�Q��
one instance BHA gained valuable 
�L�Q�V�L�J�K�W�V���I�U�R�P���V�W�D�•���R�Q���F�R�P�P�X�Q�L�W�\��
groups and their value in health.

’���•��•�
‹•������•���
BHA continues to involve people 
with hearing loss in co-designed 
research projects to ensure 
solutions meet their needs. Key 
initiatives include HearChoice, 
ACE 2.0, and Groups 4 Health, 
focusing on improving hearing 
care, emotional well-being, and 
social connectedness.

FOCUS AREA THREE

�������������
�������•�‹��“���
•���Ž��•������
‹•������•���
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BHA continued to actively engage in outreach into the community 
— participating and establishing opportunities for people and 
�R�U�J�D�Q�L�V�D�W�L�R�Q�V���W�R���H�Q�J�D�J�H���Z�L�W�K���X�V���D�Q�G���G�L�V�F�R�Y�H�U���Z�K�D�W���Z�H���R�•�H�U������

Community Connect Hearing  
Loss Support Groups
Our Community Connect groups play a vital role in 
engaging the Hard of Hearing community, and we are 
continually expanding our support and promotion to 
enhance their reach and impact.

Partners in  
Practice Conference
BHA showcased its services and hearing augmentation 
solutions at the Partners in Practice conference, 
engaging with educators of children with disabilities.

Seminars and Guest  
Speaker Roles
Appointing our Consulting Audiologist in 2022-2023 
has allowed us the capacity to deliver more informative 
seminars and accept more guest speaking roles.

Industry  
Conferences
BHA attended the Sound Exchange 24 conference to stay 
informed on the latest developments and innovations in 
audiology practice.

Government 
Connection
BHA participates in government disability events and 
launches, such as Access Ignite, to maintain visibility and 
demonstrate its commitment to the sector.

Business and 
Industry Consultation
Our central team, along with dedicated volunteers, 
continues to provide lived experience insights for 
projects like the Brisbane Metro roll-out.
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Kymm Smith, recipient of the 2024 Pam O’Gorman Bursary is on a 
�P�L�V�V�L�R�Q���W�R���W�U�D�Q�V�I�R�U�P���K�H�U���O�L�Y�H�G���H�[�S�H�U�L�H�Q�F�H�V���R�I���K�H�D�U�L�Q�J���O�R�V�V���L�Q�W�R���D��
beacon of hope and support for others navigating similar paths.

•�£�����•�’���������‹�����•��
�›��������
Kymm’s decision to pursue a career in audiology stems 
from her own experiences with hearing loss. Diagnosed 
�L�Q���K�H�U���P�L�G�������V�����V�K�H���U�H�F�H�L�Y�H�G���K�H�U���4�U�V�W���F�R�F�K�O�H�D�U���L�P�S�O�D�Q�W���D�W��
�W�K�D�W���W�L�P�H���D�Q�G���K�H�U���V�H�F�R�Q�G���R�Q�H���4�Y�H���\�H�D�U�V���O�D�W�H�U��

“I understand personally the isolation that can occur 
alongside a hearing loss,” Kymm shared. “It can be 
�H�[�W�U�H�P�H�O�\���G�L�]�F�X�O�W���D�Q�G���H�[�K�D�X�V�W�L�Q�J���P�D�L�Q�W�D�L�Q�L�Q�J���V�R�F�L�D�O��
connections.”

For Kymm, cochlear implants were life changing.

“Getting cochlear implants brought me back from a very 
dark depression,” she recalls.

This transformation allowed her to return to university 
and work as a registered mental health nurse. The 
implants not only improved her professional life but also 
enriched her personal experiences.

“The most fantastic thing was to be able to hear my baby 
�G�D�X�J�K�W�H�U���V�D�\���K�H�U���4�U�V�W���Z�R�U�G�V�������D���P�R�P�H�Q�W���–���Z�R�X�O�G���Q�R�W��
�K�D�Y�H���K�D�G���Z�L�W�K�R�X�W���P�\���L�P�S�O�D�Q�W�������.�\�P�P���U�H�5�H�F�W�H�G��

���������‹�����•��•���
‹�� ������•��ƒ�����
Kymm’s background in mental health nursing uniquely 
�S�R�V�L�W�L�R�Q�V���K�H�U���W�R���R�•�H�U���D���S�H�U�V�R�Q���F�H�Q�W�U�H�G���D�S�S�U�R�D�F�K���L�Q��
audiology.

“Audiology feels like a career in which I can use my 
nursing skills to really provide a person-centred 
experience for people who come into the clinic,” she 
explained.

Her lived experience allows her to empathise deeply with 
�K�H�U���F�O�L�H�Q�W�V�����R�•�H�U�L�Q�J���W�K�H�P���Q�R�W���M�X�V�W���F�O�L�Q�L�F�D�O���V�X�S�S�R�U�W���E�X�W��
emotional and psychological understanding as well.

•����•�•�•�������•����
Navigating academic life with a hearing loss has its 
challenges, but Kymm has learned to advocate for herself 
�H�•�H�F�W�L�Y�H�O�\��

“Advocating for yourself is a skill that can take time and 
doesn’t come easily,” she noted.

Whether it’s requesting captions for lectures or 
�S�H�U�I�R�U�P�L�Q�J���W�H�V�W�V���G�L�•�H�U�H�Q�W�O�\�����.�\�P�P���H�P�S�K�D�V�L�V�H�V���W�K�H��
importance of being open about one’s needs.

“The more open you are about what you may need, the 
more people will be happy to help you,” she advises.

KYMM SMITH, RECIPIENT 
OF THE 2024 PAM 

O’GORMAN BURSARY
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•����•�����
Juggling her studies, casual work, and raising three 
�F�K�L�O�G�U�H�Q�����.�\�P�P���I�D�F�H�V���V�L�J�Q�L�4�F�D�Q�W���F�K�D�O�O�H�Q�J�H�V�����H�V�S�H�F�L�D�O�O�\��
with concentration fatigue from long lectures.

However, her children’s understanding, and support 
�P�D�N�H���D���Z�R�U�O�G���R�I���G�L�•�H�U�H�Q�F�H��

“My children know that mum can’t always hear what they 
say, and they are good at waiting until they see I have my 
processors switched on before they talk. Sometimes they 
write me little notes which is pretty cute,” she shared.

�5�H�F�H�L�Y�L�Q�J���W�K�H���%�+�$���3�D�P���2���*�R�U�P�D�Q���%�X�U�V�D�U�\���L�V���D���V�L�J�Q�L�4�F�D�Q�W��
milestone for Kymm. It will allow her to upgrade her 
computer, facilitate travel for practical workshops at 
university, and ease the burden of juggling childcare and 
studying.

“I am so grateful to be the recipient,” Kymm expressed.

Inspiring Others

“Living and working with a hearing loss can be hard, but 
there is support out there. Don’t be afraid to make your 
needs known. Learn to be an advocate for yourself and 
take advantage of any support networks available.”

Kymm’s message to others living with hearing loss 
is clear. She highlights the power of peer support in 
reducing feelings of isolation and encourages connecting 
with support groups either locally or online.

���”����••�•�
Looking forward, Kymm hopes to see audiology continue 
to value person-centred care. She is eager to use 
her unique insights to impact the lives of her clients 
positively.

“The most rewarding part of my journey so far is really 
seeing how far I have come personally,” she said. “I’m 

most looking forward to seeing where my studies take 
me, and I hope to be able to inspire people to take 
control of their hearing health and achieve their personal 
and professional goals.”

Kymm Smith’s story is one of resilience, advocacy, and 
the transformative power of lived experience.

As she embarks on the next chapter of her career with 
the support of the BHA Pam O’Gorman Bursary, her 
journey serves as a powerful inspiration to all who face 
the challenges of hearing loss.

‘•��‹•��†Œ•���•������•�•
The Bursary is named after Pam O’Gorman who 
dedicated more than 10 years to helping hearing-
impaired people.

She received many accolades as a music teacher, but her 
�K�H�D�U�L�Q�J���O�R�V�V���P�D�G�H���L�W���G�L�]�F�X�O�W���W�R���F�R�Q�W�L�Q�X�H�����V�R���V�K�H���W�X�U�Q�H�G��
to teaching hearing loss management.

She inspired all who attended her classes and showed 
that, when properly managed, hearing loss should never 
prevent people from achieving their goals.

Pam was also a board member of Better Hearing 
Australia Brisbane for six years and served as the 
coordinator of teachers.

She was much loved, and this bursary recognises her 
enormous contribution.

She would be delighted to know that this bursary has 
been named in her honour to help a student further 
their studies.

The bursary consists of a $2,000 cash grant to one 
recipient every year. 

A ListenIn Story: BHA Brisbane shares stories of people 
overcoming the challenges of hearing loss. Share yours to 
show others they’re not alone—get in touch today.

PAM O”GORMAN’S 
LEGACY CONTINUES 
WITH THE PAM 
O’GORMAN BURSARY 
AWARDED ANNUALLY
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In the quiet solitude of Fiona’s home, the absence of sound became a 
source of concern as she struggled to hear her baby’s cries in the night.

A single mother, Fiona faced the challenge of caring 
for her two young children, navigating the world with a 
cochlear implant that brought its own complexities.

�–�W���F�D�Q���E�H���G�L�]�F�X�O�W���W�R���N�Q�R�Z���K�R�Z���Z�H�O�O���\�R�X�U���G�R�Q�D�W�L�R�Q�V���D�U�H��
�X�V�H�G���R�U���L�I���W�K�H�\���U�H�D�O�O�\���P�D�N�H���D���G�L�•�H�U�H�Q�F�H��

Fiona’s story is one of many good news stories 
made possible by generous community donations of 
equipment and funds.

Fiona’s primary concern was not hearing her baby cry in 
the middle of the night.

‡��������•��’��•���•�����
•�����
Before reaching out to BHA Fiona asked her OT for 
advice and posted a question on a deaf and hard of 
hearing NDIS group.

“There were a few suggestions but none really suitable, 
the couple of suggestions that would have been, weren’t 
readily available in Australia,” Fiona said.

“I reached out to BHA in the hope that they would be able 
�W�R���K�H�O�S���P�H���4�Q�G���D���V�R�O�X�W�L�R�Q���I�R�U���P�\���S�U�R�E�O�H�P�������–���F�R�X�O�G�Q���W��
hear my baby crying at night despite using a monitor 
�Z�L�W�K���W�K�H���Y�R�O�X�P�H���X�S���K�L�J�K�����D�Q�G���W�K�H���P�R�Q�L�W�R�U���5�D�V�K�L�Q�J��
when baby was crying. By the time I woke he had been 
screaming for a while.”

Fiona had previously had a Bellman visit monitor but had 
�V�W�U�X�J�J�O�H�G���Z�L�W�K���L�W���D�Q�G���I�R�X�Q�G���L�W���L�Q�H�•�H�F�W�L�Y�H��

BHA’s in-house consulting audiologist, Ellen, spoke with 
Fiona and determined that a baby monitor linked to a 
�5�D�V�K���U�H�F�H�L�Y�H�U���D�Q�G���E�H�G���V�K�D�N�H�U���Z�D�V���W�K�H���U�L�J�K�W���V�R�O�X�W�L�R�Q���I�R�U��
Fiona’s concerns. But obviously the issues Fiona had had 
�L�Q���W�K�H���S�D�V�W���Q�H�H�G�H�G���W�R���E�H���L�G�H�Q�W�L�4�H�G���D�Q�G���D�G�G�U�H�V�V�H�G��

Š��•������ˆ•”���•��Š�  ������
Thanks to generous donations from the community, a 
�E�H�G���V�K�D�N�H�U���D�Q�G���5�D�V�K���U�H�F�H�L�Y�H�U���Z�H�U�H���D�P�R�Q�J���%�+�$���V���V�P�D�O�O��
collection of donated Assistive Listening Devices (ALDs), 
and Fiona was able to acquire a compatible baby monitor 
via her NDIS funding.

Ellen visited Fiona and helped set up the equipment, 
troubleshoot it, and test it to ensure it worked. Ellen 
ensured everything was set up correctly and even called 
the distributor to troubleshoot the baby monitor’s 
sensitivity settings.

As the installation took place, Fiona’s excitement was 
evident as she realised the possibility of peaceful and 
comfortable nights without needing her implant. Her 
�D�S�S�U�H�F�L�D�W�L�R�Q���I�R�U���W�K�H���L�P�S�D�F�W���R�I���%�+�$���V���L�Q�W�H�U�Y�H�Q�W�L�R�Q�������D��
lifeline she wished she had discovered years ago when 
�K�H�U���H�O�G�H�V�W���Z�D�V���D���E�D�E�\�������Z�D�V���D�S�S�D�U�H�Q�W��

“I am so 
grateful for 
Ellen’s help”

“She didn’t just source me an appropriate solution — 
she personally came, set it up, and trouble shot it until 
�L�W���Z�R�U�N�H�G�����–�I���–���K�D�G���K�D�G���W�K�L�V���L�Q�W�H�U�Y�H�Q�W�L�R�Q���W�K�H���4�U�V�W���W�L�P�H��
�–���W�U�L�D�O�O�H�G���W�K�L�V���P�R�Q�L�W�R�U���L�W���Z�R�X�O�G���K�D�Y�H���E�H�H�Q���D���G�L�•�H�U�H�Q�W��
�H�[�S�H�U�L�H�Q�F�H�����–���F�D�Q���V�O�H�H�S���V�R�X�Q�G�O�\���F�R�Q�4�G�H�Q�W���W�K�D�W���Z�K�H�Q���P�\��
baby needs me, I’ll be quickly alerted.”

���”����‡���•���‘••��£����
�•���������
For BHA’s audiologist, it didn’t stop there. We know that 
hearing loss can increase social isolation and loneliness. 
Listening to Fiona talk about her lived experience, Ellen 
realised that Fiona, like many of us, missed a social 
connection with her community.

Ellen was able to refer Fiona to our Community Connect 
social groups and assure her that BHA would always 
be there to support her journey. This intervention, the 
community groups, and BHA’s ongoing support will help 
bridge the gap of isolation that Fiona had felt for so long.
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While BHA receives many donations of hearing aids for 
its Hearing Access Program, it also gets the occasional 
donation of ALDs, such as wireless monitors, receivers, 
and alerts. It was through the generosity of one such 
donation that BHA was able to assist Fiona in getting the 
equipment needed to ease her concerns.

BHA Business Manager Tony Wheelan urges people 
to donate unused or unneeded hearing devices and 
assistive equipment.

“There are many in our community who fall through the 
cracks of support for people with hearing loss. People for 
whom new devices are simply out of reach.” Tony said.

“Our Hearing Access Program helps those people access 
quality devices and professional audiology support 
through our program partners.”

“This program is not supported by government funding, 
so we are always asking for donations of quality, second-
hand hearing devices.”

���”����‡���•��
�$�V���)�L�R�Q�D���O�R�R�N�V���W�R�Z�D�U�G�V���W�K�H���I�X�W�X�U�H�����V�K�H���4�Q�G�V���V�R�O�D�F�H���L�Q��
knowing she is not alone. With newfound tools and a 
supportive community behind her, she faces each day 
with renewed strength and optimism. And in the silence 
of the night, she has found comfort, knowing that help is 
just a call away.. 

A ListenIn Story: BHA Brisbane shares stories of people 
overcoming the challenges of hearing loss. Share yours to 
show others they’re not alone—get in touch today.

FIONA FOUND PEACE 
OF MIND THROUGH 

COMMUNITY SUPPORT 
AND BHA’S EXPERTISE
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While continuing to deliver the same quality services our customers 
�K�D�Y�H���F�R�P�H���W�R���H�[�S�H�F�W�����%�+�$���L�V���D�O�V�R���H�[�W�H�Q�G�L�Q�J���L�W�V���U�H�D�F�K���D�Q�G���L�P�S�D�F�W��
�W�K�U�R�X�J�K���H�[�S�D�Q�V�L�R�Q���D�Q�G���G�L�Y�H�U�V�L�4�F�D�W�L�R�Q���W�R���L�P�S�U�R�Y�H���W�K�H���O�L�Y�H�V���R�I���H�Y�H�U�\�R�Q�H��
�D�•�H�F�W�H�G���E�\���K�H�D�U�L�Q�J���O�R�V�V��

2020 
LoopMe Launch and 
Workplace Training 

Development

2022 
Appointed as 

Queensland Peak 
Body

2021 
Transition begins to 
Company Limited by 

Guarantee

2023 
Research 

Partnerships 
Secured

20   |   BE T TER HE ARING AUS TR ALIA (BRISBANE) — ANNUAL REPORT 2023-2024



2025 
National Market 

Penetraton

2026 
Market  

Expansion

2027 
Sustainability and 

Resilience

2024 
Service 

Enhancement
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Better Hearing Australia Brisbane Limited  
Statement of profit or loss and other comprehensive income  
For the year ended 30 June 2024  
 
 
 
 Note  2024  2023 

   $  $ 

      
Revenue 3  295,293  357,593 
  

Expenses      
      

Service costs and materials   37,041  72,124 

Employee benefits expense   178,684  206,492 

Depreciation and amortisation expense   232  232 

Consultancy fees   4,026  26,229 

Administration and other expenses   26,469  46,866 

Fundraising expense   5,200  5,320 

Bursary   1,818  - 

Audit Fee   3,600  1,600 
      

 
       

      
  

Profit (loss) before income tax expense   38,223  (1,260) 
  

Income tax expense   -  - 

  

Profit (loss) after income tax expense for the 
year  

  38,223  (1,261) 

  
 

     
Other comprehensive income     - 

       
      

Total comprehensive income (loss) for the 
year  

  38,223  (1,261) 
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Better Hearing Australia Brisbane Limited  
Statement of financial position  
For the year ended 30 June 2024  
 
 
 
 Note  2024  2023 

   $  $ 

      
Assets      

      

Current assets      

Cash and cash equivalents 4  881,784  727,450 

Trade and other receivables 5��  9,636  114,482 

Total current assets   891,420  841,932 
      

Non-current assets      

Property, plant and equipment 7��

 564  796 

Other 6  385  2,420 

Total non-current assets   949  3,216 
      

Total assets    891,369  845,148 

       

      
Liabilities      

      

Current liabilities      

Trade and other payables 8��

 8,722  7,760 

Employee benefits 9 

 38,376  30,400 

Total current liabilities   47,098  38,100 
      
       

Total liabilities    47,098  38,100 

  

Net assets   845,271  807,048 

  

      
Equity       

Retained earnings   845,271  807,048 
       

Total equity    845,271  807,048 
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Better Hearing Australia Brisbane Limited  
Statement of changes in equity  
For the year ended 30 June 2024  
 

 

 
Retained 
earnings  Total equity  

$ $ 
    

    

Balance at 1 July 2022 808,309  808,309 
    

Profit (loss) after income tax expense for the year (1,261)  (1,261) 
    

Balance at 30 June 2023 807,048  807,048 

 ��

Balance at 1 July 2023 807,048  807,048 
    

Profit (loss) after income tax expense for the year 38,223  38,223 
    

Balance at 30 June 2024 845,271  845,271 
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Better Hearing Australia Brisbane Limited  
Statement of c ash flows  
For the year ended 30 June 2024  
 

 

  2024  2023 
  $  $ 

     

     

     
Cash flows from operating activities     

Receipts from grants and customers (inclusive of GST)  409,668  259,562 

Payments to suppliers and employees (inclusive of GST)  (272,667)  (408,811) 
     

Interest received  15,298  7,731 
      

Net cash from operating activities  152,299  (141,518) 
    

     
Cash flows from investing activities     
      

Net cash used in investing activities  2,035  - 
    

     
Cash flows from financing activities     

Net cash used in financing activities  -  - 
     

     

Net increase in cash and cash equivalents  154,334  (141,518) 

     

Cash and cash equivalents at the beginning of the 
financial year 

 727,450  868,968 

      

Cash and cash equivalents at the end of the financial 
year  

 881,784  727,450 
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Better Hearing Australia Brisbane Limited  
For the year ended 30 June 2024  
Notes to the Financial Statements  
 
 
 
Note 1. Significant accounting policies  
  
The principal accounting policies adopted in the preparation of the financial statements are set out 
below. These policies have been consistently applied to all the years presented, unless otherwise 
stated. 
  
New or amended Accounting Standards and Interpretations adopted  
The company has adopted all of the new or amended Accounting Standards and Interpretations 
issued by the Australian Accounting Standards Board ('AASB') that are mandatory for the current 
reporting period. 
  
Any new or amended Accounting Standards or Interpretations that are not yet mandatory have not 
been early adopted. 
  
Basis of preparation  
These general purpose financial statements have been prepared in accordance with the Australian 
Accounting Standards - Simplified Disclosures issued by the Australian Accounting Standards Board 
('AASB') and with the requirements of the Australian Charities and Not-for-Profit Commission, as 
appropriate for not for-profit oriented entities. 
  
Historical cost convention 
The financial statements have been prepared under the historical cost convention, except for, where 
applicable, certain classes of property, plant and equipment and derivative financial instruments. 
  
Critical accounting estimates 
The preparation of the financial statements requires the use of certain critical accounting estimates. It 
also requires management to exercise its judgement in the process of applying the company's 
accounting policies. The areas involving a higher degree of judgement or complexity, or areas where 
assumptions and estimates are significant to the financial statements, are disclosed in note 2. 
  
The financial statements are presented in Australian dollars, which is the company's functional and 
presentation currency. 
  
Change in Entity Status 
During the previous year, the entity changed its status from an Association incorporated under the  
Associations Incorporation Act 1981 of Queensland to a company limited by guarantee registered with 
the Australian Charities and Not-for-Profit Commission.  Given the continuity of the entity and the 
approved change of status, the financial statements have been prepared with comparatives being the 
balances audited for the previous Association structure, and with the accumulated reserves continuing 
from the previous Association structure.  
 
Revenue recognition 
The company recognises revenue as follows: 
  
Revenue from contracts with customers 
Revenue is recognised at an amount that reflects the consideration to which the company is expected 
to be entitled in exchange for transferring goods or services to a customer. For each contract with a 
customer, the company: identifies the contract with a customer; identifies the performance obligations 
in the contract; determines the transaction price which takes into account estimates of variable 
consideration and the time value of money; allocates the transaction price to the separate 
performance obligations on the basis of the relative stand-alone selling price of each distinct good or 
service to be delivered; and recognises revenue when or as each performance obligation is satisfied 
in a manner that depicts the transfer to the customer of the goods or services promised. 
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Better Hearing Australia Brisbane Limited  
For the year ended 30 June 2024  
Notes to the Financial Statements  
 
 
 
Note 1. Significant accounting policies (cont.)  
 
Variable consideration within the transaction price, if any, reflects concessions provided to the 
customer such as discounts, rebates and refunds, any potential bonuses receivable from the 
customer and any other contingent events. Such estimates are determined using either the 'expected 
value' or 'most likely amount' method. The measurement of variable consideration is subject to a 
constraining principle whereby revenue will only be recognised to the extent that it is highly probable 
that a significant reversal in the amount of cumulative revenue recognised will not occur. The 
measurement constraint continues until the uncertainty associated with the variable consideration is 
subsequently resolved. Amounts received that are subject to the constraining principle are recognised 
as a refund liability. 
 
Sale of goods 
Revenue from the sale of goods is recognised at the point in time when the customer obtains control 
of the goods, which is generally at the time of delivery. 
  
Rendering of services 
Revenue from a contract to provide services is recognised over time as the services are rendered 
based on either a fixed price or an hourly rate. 
  
Interest 
Interest revenue is recognised as interest accrues using the effective interest method. This is a 
method of calculating the amortised cost of a financial asset and allocating the interest income over 
the relevant period using the effective interest rate, which is the rate that exactly discounts estimated 
future cash receipts through the expected life of the financial asset to the net carrying amount of the 
financial asset. 
  
Other revenue 
Other revenue is recognised when it is received or when the right to receive payment is established. 
 
Government grants 
Government grants are received annually for the provision of services during the relevant financial 
year if applicable.  Government grants relating to future costs are deferred and recognised in profit or 
loss over the period necessary to match them with the costs that they are intended to compensate. 
  
Income tax 
The company is exempt from income tax as a charity registered with the Australian Taxation Office 
and with the Australian Charities and Not-for-Profit Commission.  The company is also endorsed as a 
Deductible Gift Recipient. 
  
Current and non-current classification 
Assets and liabilities are presented in the statement of financial position based on current and non-
current classification. 
  
An asset is classified as current when: it is either expected to be realised or intended to be sold or 
consumed in the company's normal operating cycle; it is held primarily for the purpose of trading; it is 
expected to be realised within 12 months after the reporting period; or the asset is cash or cash 
equivalent unless restricted from being exchanged or used to settle a liability for at least 12 months 
after the reporting period. All other assets are classified as non-current. 
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Better Hearing Australia Brisbane Limited  
For the year ended 30 June 202 4 
Notes to the Financial Statements  
 
 
 
Note 1. Significant accounting policies (cont.)  
 
 
A liability is classified as current when: it is either expected to be settled in the company's normal 
operating cycle; it is held primarily for the purpose of trading; it is due to be settled within 12 months 
after the reporting period; or there is no unconditional right to defer the settlement of the liability for at 
least 12 months after the reporting period. All other liabilities are classified as non-current. 
 
 
Cash and cash equivalents 
Cash and cash equivalents includes cash on hand, deposits held at call with financial institutions, 
other short-term, highly liquid investments with original maturities of three months or less that are 
readily convertible to known amounts of cash and which are subject to an insignificant risk of changes 
in value. 
  
Trade and other receivables 
Trade receivables are initially recognised at fair value and subsequently measured at amortised cost 
using the effective interest method, less any allowance for expected credit losses. Trade receivables 
are generally due for settlement within 30 days. 
  
The company has applied the simplified approach to measuring expected credit losses, which uses a 
lifetime expected loss allowance. To measure the expected credit losses, trade receivables have been 
grouped based on days overdue. 
  
Other receivables are recognised at amortised cost, less any allowance for expected credit losses. 
  
Plant and equipment 
 
Plant and equipment is stated at historical cost less accumulated depreciation and impairment. 
Historical cost includes expenditure that is directly attributable to the acquisition of the items. 
  
Depreciation is calculated on a straight-line basis to write off the net cost of each item of property, 
plant and equipment (excluding land) over their expected useful lives as follows: 
  
Plant and equipment                                                          7 Years 
  
The residual values, useful lives and depreciation methods are reviewed, and adjusted if appropriate, 
at each reporting date. 
  
Leasehold improvements are depreciated over the unexpired period of the lease or the estimated 
useful life of the assets, whichever is shorter. 
  
An item of property, plant and equipment is derecognised upon disposal or when there is no future 
economic benefit to the company. Gains and losses between the carrying amount and the disposal 
proceeds are taken to profit or loss. Any revaluation surplus reserve relating to the item disposed of is 
transferred directly to retained profits. 
  
Trade and other payables 
These amounts represent liabilities for goods and services provided to the company prior to the end 
of the financial year and which are unpaid. Due to their short-term nature they are measured at 
amortised cost and are not discounted. The amounts are unsecured and are usually paid within 30 
days of recognition. 
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Better Hearing Australia Brisbane Limited  
For the year ended 30 June 2024  
Notes to the Financial Statements  
 
 
 
Note 1. Significant accounting policies (cont.)  
 
 
Provisions 
Provisions are recognised when the company has a present (legal or constructive) obligation as a 
result of a past event, it is probable the company will be required to settle the obligation, and a reliable 
estimate can be made of the amount of the obligation. The amount recognised as a provision is the 
best estimate of the consideration required to settle the present obligation at the reporting date, taking 
into account the risks and uncertainties surrounding the obligation. If the time value of money is 
material, provisions are discounted using a current pre-tax rate specific to the liability. The increase in 
the provision resulting from the passage of time is recognised as a finance cost. 
  
Employee benefits 
Short-term employee benefits 
Liabilities for wages and salaries, including non-monetary benefits, annual leave and long service 
leave expected to be settled wholly within 12 months of the reporting date are measured at the 
amounts expected to be paid when the liabilities are settled. 
  
Other long-term employee benefits 
The liability for annual leave and long service leave not expected to be settled within 12 months of the 
reporting date are measured at the present value of expected future payments to be made in respect 
of services provided by employees up to the reporting date using the projected unit credit method. 
Consideration is given to expected future wage and salary levels, experience of employee departures 
and periods of service. Expected future payments are discounted using market yields at the reporting 
date on corporate bonds with terms to maturity and currency that match, as closely as possible, the 
estimated future cash outflows. 
  
Defined contribution superannuation expense 
Contributions to defined contribution superannuation plans are expensed in the period in which they 
are incurred. 
  
Going Concern Basis 
The company’s financial statements are prepared on the going concern basis, which means that 
values of assets and liabilities are recognized on the basis that the company’s activities will continue 
in the normal course of business.  In the directors opinion, there are no indicators that the going 
concern basis is appropriate. 
  
Goods and Services Tax ('GST') and other similar taxes 
Revenues, expenses and assets are recognised net of the amount of associated GST, unless the 
GST incurred is not recoverable from the tax authority. In this case it is recognised as part of the cost 
of the acquisition of the asset or as part of the expense. 
  
Receivables and payables are stated inclusive of the amount of GST receivable or payable. The net 
amount of GST recoverable from, or payable to, the tax authority is included in other receivables or 
other payables in the statement of financial position. 
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Better Hearing Australia Brisbane Limited  
For the year ended 30 June 2024  
Notes to the Financial Statements  
 
 
 
Note 1. Significant accounting policies (cont.)  
 
Cash flows are presented on a gross basis. The GST components of cash flows arising from investing 
or financing activities which are recoverable from, or payable to the tax authority, are presented as 
operating cash flows. 
  
Commitments and contingencies are disclosed net of the amount of GST recoverable from, or 
payable to, the tax authority. 
  
Note 2. Critical accounting judgements, estimates and assumptions  
  
The preparation of the financial statements requires management to make judgements, estimates and 
assumptions that affect the reported amounts in the financial statements. Management continually 
evaluates its judgements and estimates in relation to assets, liabilities, contingent liabilities, revenue 
and expenses. Management bases its judgements, estimates and assumptions on historical 
experience and on other various factors, including expectations of future events, management 
believes to be reasonable under the circumstances. The resulting accounting judgements and 
estimates will seldom equal the related actual results. The judgements, estimates and assumptions 
that have a significant risk of causing a material adjustment to the carrying amounts of assets and 
liabilities (refer to the respective notes) within the next financial year are discussed below. 
  
Revenue from contracts with customers involving sale of goods 
When recognising revenue in relation to the sale of goods to customers, the key performance 
obligation of the company is considered to be the point of delivery of goods or services to the 
customer, as this is deemed to be the time that the customer obtains control of the promised goods 
and therefore the benefits of unimpeded access. 
 
Contracts typically might last six to eight months before completion.  Estimates are made of the 
values of work in progress as jobs are undertaken – at year end amounts are estimated representing 
the value of work being completed and an estimate of the likely costs to complete.  The net value of 
work in progress is booked as revenue at year end, based on an estimate of stage of completion. 
  
Allowance for expected credit losses 
The allowance for expected credit losses assessment requires a degree of estimation and judgement. 
It is based on the lifetime expected credit loss, grouped based on days overdue, and makes 
assumptions to allocate an overall expected credit loss rate for each group. These assumptions 
include recent sales experience and historical collection rates. 
  
Estimation of useful lives of assets 
The company determines the estimated useful lives and related depreciation and amortisation 
charges for its property, plant and equipment and finite life intangible assets. The useful lives could 
change significantly as a result of technical innovations or some other event. The depreciation and 
amortisation charge will increase where the useful lives are less than previously estimated lives, or 
technically obsolete or non-strategic assets that have been abandoned or sold will be written off or 
written down. 
 
Employee benefits provision 
As discussed in note 1, the liability for employee benefits expected to be settled more than 12 months 
from the reporting date are recognised and measured at the present value of the estimated future 
cash flows to be made in respect of all employees at the reporting date. In determining the present 
value of the liability, estimates of attrition rates and pay increases through promotion and inflation 
have been taken into account. 
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Better Hearing Australia Brisbane Limited  
For the year ended 30 June 2024  
Notes to the Financial Statements  

 
 
Note 3. Revenue 

 
 

  2024  2023 
  $  $ 
     

Service fees and related income  19,058  126,737 
Government Grants  218,324  206,689 
Interest  15,298  7,731 
Donations  42,086  15,542 
Other income   526  894 
     
Total revenue  295,293  357,593 

  
 

Note 4. Current assets - cash and cash equivalents 
  

 2024  2023 

$ $ 
    

Cash at bank 881,784  727,450 

    

Note 5. Current assets - trade and other receivables 

  

 2024  2023 

$ $ 
    

Trade receivables 84  114,482 

Less: Allowance for expected credit losses -  - 

Other receivables  9,552  - 

    
 9,636  114,482 

��

Note 6. Non -current assets - other  

  

 2024  2023 

$ $ 
    

Deposits paid 385  2,420 

��
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Better Hearing Australia Brisbane Limited  
For the year ended 30 June 202 4 
Notes to the Financial Statements  

��

    
Note 7. Non-current assets - plant and equipment 

  

 2024  2023 

$ $ 
    

Plant and equipment - at cost 1,544  1,544 

Less: Accumulated depreciation (980)  (749) 

    
 564  795 
      

  

Reconciliations 

Reconciliations of the written down values at the beginning and end of the current financial year are set 
out below: 

��

  

 
Plant and 
equipment 

2024  

Plant and 
equipment 

2023 

 $ $ 

Balance at beginning of the year 795  1,027 

Additions -  - 

Disposals -  - 

Depreciation expense (231)  (232) 
      

Balance at end of the year 564  795 
    

��

Note 8. Current liabilities - trade and other payables  
  

 2024  2023 

$ $ 
    

Trade and other Payables 8,722  7,760 

  

    
�� ��
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Better Hearing Australia Brisbane Limited  
For the year ended 30 June 2024  
Notes to the Financial Statements  

��
 
 
Note 9. Current liabilities - employee benefits 

  

 2024  2023 

$ $ 
    

Employee benefits 38,376  30,340 

  
 

Note 10 Commitments and contingencies  

There were no commitments at year end, nor were any contingent liabilities identified. 

Note 11. Key Management Personnel and related party transactions ��

Key management personnel disclosures are as follows:   

Any person or persons having authority and responsibility for planning, directing and controlling the 
activities of the entity, directly or indirectly, including any director (whether executive or otherwise) 
is considered key management personnel. 

The total remuneration paid to key management personnel was $136,500 (2023: $136,499). 

Directors are not entitled to and did not receive any other benefits during the year. 

There are no other related party transactions during the year and there were no year end balances 
outstanding.��

Note 12. Events after the reporting period   

No matter or circumstance has arisen since 30 June 2024 that has significantly affected, or may 
significantly affect, the company's operations, the results of those operations, or the company's 
state of affairs in future financial years.��
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Auditors's Independence Declaration to the Directors of Better Hearing 
Australia Brisbane Limited

In accordance with the requirements of section 60-40 of the Australian Charities and Not-for-profits 
Commission Act 2012, as lead auditor for the audit of Better Hearing Australia Brisbane Limited for 
the year ended 30 June 2024, I declare that, to the best ofmy knowledge and belief, during the year 
ended 30 June 2024 there has been:

�x no contraventions of the auditor independence requirements as set out in the Australian Charities 
and Not-for-profits Commission Act 2012 in relation to the Audit; and

�x no contraventions of any applicable code of professional conduct in relation to the audit.

Mark Sheridan
Chartered Accountant
Registered Company Auditor

Brisbane,    
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Better Hearing Australia Brisbane Limited 
Independent Audit Report to the members of Better Hearing Australia Brisbane 
Limited 
 
Report on the audit of the financial report  
 
Opinion 
 
We have audited the financial report of Better Hearing Australia Brisbane Limited (the Company) 
which comprises the statement of financial position as at 30 June 2024, the statement of income and 
expenditure, the statement of changes in equity and the statement of cash flows for the year then 
ended, and notes to the financial statements, including a summary of significant accounting policies, 
and the directors’ declaration. 
 
In our opinion, the accompanying financial report of the Company for the year ended 30 June 2024 is 
prepared, in all material respects, in accordance with Division 60 of the Australian Charities and Not-
for-profits Commission Act 2012 including: 
 
(i) giving a true and fair view of the Company’s financial position as at 30 June 2024 and of its 

financial performance for the year ended; and 
(ii) complying with Australian Accounting Standards - Simplified Disclosures and Division 60 of 

the Australian Charities and Not-For-Profit Commission Regulations 2022. 
 
Basis for opinion 
 
We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under 
those standards are further described in the Auditor's Responsibilities for the Audit of the Financial 
Report section of our report. We are independent of the Company in accordance with the auditor 
independence requirements of the Australian Charities and Not-for-Profit Commission Act 2012 
(ACNC Act) and the ethical requirements of the Accounting Professional and Ethical Standards 
Board's APES 110 Code of Ethics for Professional Accountants (the Code) that are relevant to our 
audit of the financial report in Australia. We have also fulfilled our other ethical responsibilities in 
accordance with the Code.  
 
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis 
for our opinion. 
 
Responsibilities of Directors and those charged with governance 
 
The Directors of the company are responsible for the preparation and fair presentation of the financial 
report in accordance with the Australian Accounting Standards Simplified Disclosure and the ACNC 
Act and for such internal control as management determines is necessary to enable the preparation of 
the financial report is free from material misstatement, whether due to fraud or error. 
 
In preparing the financial report, the directors are is responsible for assessing the Company’s ability to 
continue as a going concern, disclosing, as applicable, matters related to going concern and using the 
going concern basis of accounting unless management either intends to liquidate the Association or to 
cease operations, or has no realistic alternative but to do so. 
 
Those charged with governance are responsible for overseeing the Association's financial reporting 
process. 
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Better Hearing Australia Brisbane Limited
Independent Audit Report to the members of Better Hearing Australia Brisbane 
Limited

Report on the audit of the financial report (cont)

Auditor's Responsibilities for the audit of the financial report

Our objectives are to obtain reasonable assurance about whether the financial report as a whole is 
free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that 
includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that 
an audit conducted in accordance with the Australian Auditing Standards will always detect a material 
misstatement when it exists. Misstatements can arise from fraud or error and are considered material 
if, individually or in the aggregate, they could reasonably be expected to influence the economic 
decisions of users taken on the basis of this financial report.

As part of an audit in accordance with the Australian Auditing Standards, we exercise professional 
judgement and maintain professional scepticism throughout the audit. We also:

�x Identify and assess the risks of material misstatement of the financial report, whether due to 
fraud or error, design and perform audit procedures responsive to those risks, and obtain 
audit evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of 
not detecting a material misstatement resulting from fraud is higher than for one resulting from 
error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the 
override of internal control.

�x Obtain an understanding of internal control relevant to the audit in order to design audit 
procedures that are appropriate in the circumstances, but not for the purpose of expressing 
an opinion on the effectiveness of the company’s internal control.

�x Evaluate the appropriateness of accounting policies used and the reasonableness of 
accounting estimates and related disclosures made by the management.

�x Conclude on the appropriateness of the management’s use of the going concern basis of 
accounting and, based on the audit evidence obtained, whether a material uncertainty exists 
related to events or conditions that may cast significant doubt on the Association’s ability to 
continue as a going concern.  If we conclude that a material uncertainty exists, we are 
required to draw attention in our auditor’s report to the related disclosures in the financial 
reporter, if such disclosures are inadequate, to modify our opinion. Our conclusions are based 
on the audit evidence obtained up to the date of our auditor’s report. However, future events 
or conditions may cause the Association to cease to continue as a going concern.

�x Evaluate the overall presentation, structure and content of the financial report, including the 
disclosures, and whether the financial report represents the underlying transactions and 
events in a manner that achieves fair presentation.

We communicate with the management regarding, among other matters, the planned scope and 
timing of the audit and significant audit findings, including any significant deficiencies in internal 
control that we identify during our audit.

Mark Sheridan
Chartered Accountant
Registered Company Auditor
Brisbane,  
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